A - Senso - Chat

1. Once signed into Senso select the group and user or users with whom you wish to
chat. Select Live Chat from the options on the top row. A box will now appear to
type your message and when you are ready to send press Run.
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Live chat to the remote user

Message:

Note: a transcript of the
conversation will appear
in the chat pane on the
left of your screen.
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[09:28] <You> Hello, can | offer you any assistance accessing Office 36
57

[09:29] Yes please!
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